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“Crisis doesn't
create character. It reveals it”. I came across this quote and think this
defines what 2021 was.





No one can dispute that the previous year has flown by,
bringing with it more than its fair share of challenges such as donning masks
when we go out of our houses, reaching for a sanitizer while passing through
a door, social distancing, loadshedding, looting, and rampant cybercrime. It
has, however, forced us to learn and adapt to the new norms of being
technologically savvy. 




Covid-19 has led to a widespread adoption of working from
home. Despite the fact that most of us today have a love/hate relationship
with Zoom and Teams, we have also benefited from not having to travel for
hours to attend a physical meeting, as well as the additional flexibility that
comes with working from home on occasion. 


It has also resulted in more subscriptions per household (everything
from online shopping, to food delivery, to online courses, to live streaming
apps like Netflix and Showmax, to virtual Yoga classes). We would never of have
thought our parents even knew what Checkers Sixty60 was, nevermind being
regular customers!





The HRK Retail team has demonstrated its ability to meet
challenges both in person and remotely. We have successfully reinstalled 12
liquor stores that were looted during the unrest in July. We have spent many
hours updating our software in order to optimize our online shopping interface
and safeguard it from cybercrime, making it more secure than ever before.
During the chip shortages, we discovered new hardware providers whose hardware deliver even faster and more efficient processors. We have worked through
lockdowns, protests, and loadshedding to assist our clients. Finally, as part of this year's wellness initiative, we planted our own vegetable garden at our offices - which includes tomatoes, cabbage, beetroot, carrots, potatoes, pumpkins, spinach, and turnips.





We are entering the new year stronger than ever. During the
Christmas season, our thoughts gravitate to individuals who have contributed to
our success. In this spirit, we thank all of our customers, resellers, and
suppliers for their support in 2021 and extend our best wishes for the holidays
and New Year. 


We are already looking forward to 2022!











	




	
				Using Technology to Your Advantage
	

				
				Some seem to assume that a sophisticated point of sale system, like HRK Retail, is just for large companies and that they don’t need it. They would be wrong.
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When you walk into a mall, though, you'll see all of the
major names. 


How did they grow to
such a size? 


This is where technology enters the picture. Those that can
see the competitive advantage of technology without becoming engrossed in its
complexities have been able to expand more rapidly and substantially.


Customer Analysis &
Buying Behaviour


Consider a customer at a store who is waiting to be pay at
the counter. The counter clerk scans the products at the POS (Point of Sale)
and then issues the final bill.
A complex POS system now collects data on the customer as a
result of this approach. 
This type of data helps you have a better understanding of
customer buying behaviour and inventory flow patterns over time.


Managerial Efficiency


The simplest method to remain on top of your retail
business, especially if it has many locations, is to use integrated technology.
Manually collecting and maintaining data becomes more difficult and
tedious as the number of stores or inventory increases. With HRK Retail
software, you can now manage all of your company's activities from a single
dedicated system or several systems across different locations.


Imagine the amount of
time you can save with HRK Retail software!


Because you're using the same retail software across shops
and channels, all of your inventory is now in one place.


Common business goals


Your common goals as a small business owner would be to
attain stability, positive cash flow, and expansion in that order. 


HRK Retail software ensures real-time reporting and
consistency, which is important in the retail business as stock-outs can lead
to missed sales.






























As a result of using an HRK Retail system, your small business
will not be in direct pricing rivalry with larger businesses. Instead, by
matching their technological advantage, you will compete with them on the basis
of product quality and customer experience.










	




	
				How to Choose the Right POS Software
	

				
				By deciding on POS software initially, retailers might save a lot of time and money!

			

			
	
	
		[image: How to Choose the Right POS Software]	

			
	
		Author  Tanisha NaidooPosted on June 23, 2021June 23, 2021Categories Helpful Tips	

	
		

			
			
			
			
			


				
				
				
				




			
			
			
			
			

				
				
				
				






			
			
			
			
			

				
				
				
				
Tip #1: Pick your point-of-sale software first.
 
I've heard retailers say things like, "I recently got
new systems and printers and everything is ready to go." Now I'm on the
lookout for point-of-sale software.” By deciding on POS software initially,
these shops might have saved a lot of time and money!
 
Why?
 
It's crucial to choose the right point-of-sale system. It
will have a huge impact on the productivity of your company! It's also likely
that the new printers and scanners you just bought are not compatible. Your
point of sale software must meet hardware and operating system requirements.
For example, most of the applications will require a certain version of
Windows, Unix, or Linux.
You can avoid frustration and save money in case if you
choose the POS Software first. You can get some information about their
recommended hardware and compatibility beforehand.
 
Tip #2 – Buy From One Source
 
You may encounter certain difficulties if you buy hardware
and software from various companies. When you have a problem and seek for help,
the ‘blame game' begins. It has been observed several times. 
It's better if you get your hardware and software from the
same source. You may spend a bit extra on average, but if you have a problem,
it's worth it. They may also pre-configure the PC system for you, saving you
time!
 
Tip #3 – Search for Industry Specific Software
 
If you've read thus far, I hope you've realized how critical
it is to seek for software that is specifically designed for your industry.

Why?

Each retailer has different needs such as…
·        An apparel store requires a special “matrixing”
feature so they can track various colours and sizes. Not all POS systems may
have this feature which can save a lot of time. This is a compulsory feature
for apparel stores.

·        A butchery requires integrated software and
hardware for measuring weight for different products.

·        A liquor store needs to be able to differentiate
whether the product is sold by the case, six-pack, or bottle.

·       A hardware store needs to be able to print
barcodes or shelf edge labels (for those products that do not have barcodes,
such as wood, steel, pipes, etc.).

·       Some retailers have specific E-Commerce/site
needs. This can save much time.

·       And many more…
 
Tip #4 – Buy from an Established company
 
Many systems may come with a one- to three-year guarantee
and perhaps on-site servicing. Your POS hardware (receipt printers, cash
drawers, and so forth) will be covered for up to a year. It is preferable to
buy from a reputable company to avoid warranty difficulties. If the company you
purchased from goes out of business, the manufacturers will still be able
to provide you with full assistance.
 
Tip #5 – Don’t Forget the Miscellaneous Items
 
When assessing and comparing quotations, you must
consider the various components. They are able to quickly include! Some POS
providers will cover everything, while others may exclude specific items from
their estimate.
 
Here's a list of things to think about:
·        
Training expenses
·        
Set-up fees
·        
Support fees
·        
Software fees
·        
Hardware fees (POS terminals, Receipt printers, Label
printers, Barcode scanners, Cash drawers, Uninterrupted Power Supply (UPS), Data
points, and so on)
·        
Software update / maintenance fees


















































































·        
Miscellaneous goods (Till roll, shelf edge
labels, etc.) and many more…
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It's a
difficult nut to crack when it comes to supermarket retail sales, both in terms
of value and earnings. Adopting more customer-focused tactics to boost
satisfaction is one way to improve retail profits at supermarkets. 

It also
necessitates the use of strong retail technologies, such as a reliable
supermarket billing program on the front end and a productive supermarket
software on the backend or warehouse floor.

In this
blog, we'll look at some of the points that can help increase supermarket
retail profits by addressing the two areas of concern mentioned above.

Loyalty Schemes and Programs

Customers
nowadays value exclusivity, so establishing a strong base of loyal customers is
essential for retail success. A solid loyalty program would make them feel
unique and distinct from the rest of the crowd, resulting in increased brand
loyalty and, as a result, increased retail sales from these customers at supermarkets.
Consumer-centric loyalty services will increase the number of visits to the
store.

Data Collection and Analysis


Understanding
customer buying behaviour is the most critical part of increasing profits. Using
appropriate analytics related Point of Sale data, you can grow your company
regardless of your market, products, or services. POS and ancillary data can be
used to provide a variety of marketing and organizational insights, such as
customer profiling, improving the product offering, and streamlining
operations. Data collection and interpretation should be reliable, consistent, and
standardised for good decision-making.

Adoption of Latest Technology-driven Supermarket Software


These days,
supermarket software is more than just inventory control and point-of-sale
software. It's grown into a whole new set of tools for improving the consumer
experience. These software products not only simplify store operations, but
they also collect valuable data that can be analysed to boost retail profits.























To enhance your
business a good retail ERP software like HRK Retail is a must. HRK Retail
is a robust ERP program that manages all aspects of the retail supply chain,
including automation, data capture, and analytics.










	




	
				The 8 Most Important Retail POS Techs That Will Give Your Small Retail Business a Boost
	

				
				Here are 8 retail POS technologies that I believe will give retailers the biggest benefit and boost for success. If you’re not utilizing any of these technologies then you might want to check them out because you could be missing out on some big time saving and money-making tools.
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Here they
are in order of importance (in my humble opinion, of course):



1) Point of
Sale (POS) and Inventory Control Software




An HRK
Retail POS / Retail Management System can be a huge time saver and money maker
for you. That’s partly why it’s number one…



In its
simplest form, an HRK Retail POS system will track all your sales so you can
easily see how your business is doing (at any time). In other words, it
replaces your cash register.



It’s
difficult to decide where to even start talking about HRK Retail POS software
because it can do SO many things for you. I could literally write a book about
ALL the reasons why a POS system will help you — so I’ll quickly summarize in 5
key areas. An HRK Retail POS system can:



*
Dramatically improve your customer service.


* Simplify
and improve inventory management.


* Improve
the effectiveness of your marketing efforts.


* Easily
show where you’re making and losing money so you can promptly make adjustments
and thereby increase profits.


* Save huge
amounts of time by automating bookkeeping and countless other retail tasks for
you.


 

2) Customer
Relationship Management (CRM) Software



One of the
unwavering keys to building a successful retail business is to build
relationships with your customers. Because of that, HRK CRM software is a
critical tool for the retail business. And not only will HRK CRM help you
improve your customer loyalty it will help you market to potential prospects
and generate new business.  



In a
nutshell, HRK CRM software allows you to track your customers, identify market
segments and then easily communicate with them via email, telephone, direct
mail and more.



HRK Retail POS
systems actually offer HRK CRM capabilities as an additional module in our
software. This allows you to track all this information in one place and reduce
time consuming double entry. So it deserves its own category.


 

3) Bar Code
Scanning 




Simply put,
bar code scanning allows you to check products at the point of sale much faster
and more accurately than can be done on the keyboard. Not only will this save
you time, but you should also consider the effect of your inventory…



Just think
about the consequences of entering the wrong product number and throwing off
your inventory. Your inventory is the lifeblood of your business and accuracy
is vital. These errors can cause you to lose sales, increase inventory costs,
and waste hours of time.



HRK Retail
POS Software also integrates the handheld barcode printer and scanner to the
point of sale terminal – allowing the cashier to print barcodes or shelf edge
labels (for those products that do not have barcodes, such as wood, steel,
pipes, etc.), scan and process the sale simultaneously. This can be a huge time
saver.


 

4)
Electronic Data Interchange (EDI)



EDI
technology allows you to send customer quotations, supplier purchase orders and
invoices (created in your HRK Retail POS software) electronically over the
internet. Not only does this save a huge amount of time, but it can also reduce
errors — so you don’t have to apologize to your customer because you special
ordered the wrong item.



Just
imagine, using your HRK Retail POS software to automatically generate purchase
orders (based on order levels and sales history) and then sending your order to
your supplier electronically. You can process your entire order without
entering a single product number! How much time would that save you?


 

5) Retail
Accounting Software



More and
more retailers are doing their accounting in-house because they can quickly
produce up-to-date financial statements and see how their business is doing at
almost any time. This has become easier for the small business owner because of
a variety of user-friendly accounting applications.



HRK Debtors
& Invoicing module can be integrated with your HRK Retail POS software. Its
includes your Accounts Receivable (what people owe you), Accounts Payable and
your General Ledger.  With our
comprehensive system you will save time and avoid any double entries.


 

7) Graphics
Design 



Most small
retail business owners tend to wear many hats… and taking care of marketing
promotions can be one of them. With HRK Retail POS Software, you can save
thousands of Rands by setting up your own instore promotions. 



Further,
with our HRK Social Media Management package, we help you reach a wider
audience by advertising on social media platforms. We will post user-generated content,
also known as “earned media,” on your company’s social media profiles (ie.
Facebook, Instagram).


 

8) Websites
& Shopping Carts



Whether you
sell products on your website or not… websites can be powerful tools to promote
your retail business. For example, you could link to your website from business
cards, newspaper ads, and more. This gives you an opportunity to tell your
story, give people an idea of what you sell, and convince them to stop by your
store. Since it would be very expensive to tell your entire sales story in a
newspaper ad… you can finish the job by sending people to your website and save
money.



With HRK
Web Development, we design and maintain your website for you.


Then if
you’re really serious, you can utilize a website shopping cart so customers can
place orders and pay you right from the website. 


 

I suggest
that you take a close look at each one of these technologies. Make sure you
understand what’s involved and why they are SO important. Then consider
utilizing this type of technology in your business (if you haven’t already).











	




	
				How Secure is your POS System?
	

				
				Point of sale (POS) solutions are fantastic to use because they can encourage retail and hospitality companies, speed up operations, and save consumers a lot of time. But, as a connected IT device, they are vulnerable to the same vulnerabilities that any connected IT system are susceptible to.
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Since POS
networks handle so many credit and debit card transactions, they are still a risk
for identity theft. Every day, POS systems around the world handle a vast
amount of transactions and transmit sensitive credit/debit card data over the
internet. Because of the link to payment card information, POS systems are a
tempting target for hackers and other criminals.




Through
attaching a tracking device to the POS system, remotely downloading malware, or
sniffing data over the internet, criminals may steal information. By linking to
the card issuer via the internet, POS systems confirm card information. This
data remains unencrypted for a period of time, during which time remote hackers
will steal it. 


Fingerprint
authentication is a low-cost and efficient way to improve the security of your POS
system. It's been used in a variety of applications for a long time and is an
easy biometric authentication tool to set up. 




Employee
thefts may be prevented by using fingerprint recognition in conjunction with
proper monitoring. It also reduces buddy punching and improves payroll
productivity. Fingerprint verification for signing into a POS system will help
prevent data theft and system manipulation.




Fingerprint
authentication can be used in all areas of a POS system where password
authentication is required. As opposed to passwords, which can be exchanged,
lost, and even stolen, it offers superior protection. When the fingerprint
scanner is integrated with the software and hardware, it takes over POS security,
requiring all employees to check their fingerprint before gaining entry. 




HRK Retail
POS Software also allows you to customize the rate of access for each employee
class.  For example, which aspects of the software do cashiers, managers,
and the owner have access to.  Since the manager must be present to
overwrite any mistakes on the POS system, fingerprint ID validation
ensures manager accountability.











	




	
				Benefits of Buying the Right POS System For Your Retail Store
	

				
				Are you a retailer who is currently running a successful, profitable retail store or chain of stores? If you are, is your business currently using POS systems? 
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If you are, is your business currently using POS systems? POS
(point of sale) systems are critical to the survival of a retail sector,
particularly in today's market. If you don't already have POS systems in place,
such as POS automated cash registers and POS scanners, you should consider
making a POS investment, as it would almost certainly pay off.


 

POS systems
are vital to the success of any business, especially one that relies on the
tracking of inventory. Whether you sell meat products, liquor, hardware, food,
home and garden products, or even pet products, you probably want and need to
keep track of your inventory. It is relatively simple to do so with an HRK
Retail POS system. 


 

You may be
concerned about the cost of POS systems, as valuable as they are for your
enterprise. Yes, POS systems can be costly, but it's important to remember what
you're getting for your money. Many company owners are unaware that POS
programs will help them save money.


 

For
instance, cashiers will save time by scanning all transactions instead of
manually entering each one using a HRK Retail POS system with a built-in
scanner. When the products are scanned, the sale information is sent to the
back office, where the stock is deducted from the inventory. This allows you to
keep track of the inventory for each of your stores and know exactly what to
purchase. In many instances, you will find that POS systems pay for themselves,
in no time at all. This is essentially considered getting a return on your
investment.


 

Despite
being able to pay for themselves overtime, there are many business owners who don’t
want to incur more debt or expenses than they need to. If you are one of those
retailers, you may want to examine our rental option. Rented POS systems are
perfect for all retailers, but particularly for those who want to make a profit
and remain in business for a long time while limiting the amount of money they
spend on machinery. Of note, the most compelling argument to consider
purchasing an HRK Retail POS system is to save money.


 

If you want
to modernize your business in order to keep up with the ever-changing,
fast-paced retail market, look into HRK Retail POS systems and our many
advantages, which will all help to boost your business. HRK Retail is
well-known not only for offering point-of-sale solutions to the South African
industry for more than 50 years, but also for our outstanding customer service,
technical support, and other services.
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about us

		
			


HRK Retail has been providing point of sale solutions to the South African market for over 50 years.  Integrity is in our Software, its purpose and the result it achieves. 


		
			


Our clients purchase our software products for the sole purpose of installing and implementing Integrity into their own business’s.


		
			






				
				
				
				

quick links

		
			




	
				
					
						
						








Home
					
				
			




	
				
					
						
						








About Us
					
				
			




	
				
					
						
						Become a Reseller
					
				
			




	
				
					
						
						HRK Liquor
					
				
			




	
				
					
						
						HRK Butchery
					
				
			




	
				
					
						
						HRK Hardware
					
				
			




	
				
					
						
						HRK Hospitality
					
				
			




	
				
					
						
						Our Blog
					
				
			




	
				
					
						
						








Contact Us
					
				
			










				
				
				
				


			[image: ]

		
		









			
			
			
			
			


				
				
				
				

© 2021 HRK Retail. All Rights Reserved. Designed by #eatPOPcorn Agency








				
				
				
				

TERMS & CONDITIONS |








				
				
				
				

PRIVACY POLICY










	



